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The Benefits

As part of providing great services to their patients and clients, the group
embarked on an improvement journey which involved understanding
where their non-medical services could improve. They appointed an
agency to facilitate streamlining patient processes, and one important
part of this will be automating payment processing for their clinical trials.

“We were already using Caxton for our expense management, so we
wanted to look into how we could work together to further improve how
we handle sensitive data,” said a representative for the group. “As a
medical business we understand the importance of confidentiality, so it’s
important that our partners are able to safeguard our patients and their
information.”

Working with the third party agency, Caxton was able to give access to
several of our APIs working in conjunction. We will safeguard patient
data by storing bank details in our API, automating movement of funds
between accounts and facilitating transfers of funds.

Streamlined Service

Patients information
safeguarded

Our client is a clinical research provider near Manchester which
undertakes research, with a focus on patient safety. They provide in
home visits from medical specialists as well as high quality sampling,
processing and patient assessments for research purposes.

Automated movement of
funds between accounts

Several APIs working in
conjunction



Caxton provides clients, both businesses and individuals, with an
all-in-one solution for numerous financial needs and its services
will assist with payment, expense, and risk management – serving
every payment requirement, via one platform.

The company emphasizes the value of shifting from manual to
automated expense tracking, payment plans, and forex account
monitoring. Caxton’s API allows the company to integrate your
personal accounting and payroll systems, so they are all seen in
one place, creating an overall faster, easier to use, and more
customized management experience. The organisation has
dedicated experts that will help guide you to managing risk in the
FX market. 

Caxton also releases daily, weekly, and quarterly economic updates
and market forecasts to ensure that their clients are given the
latest news and provided with expert opinions.
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